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A MESSAGE FROM THE CHIEF

Chief’s Report
Brian S. Smith, Chief of Police
2017 was a great year for the Port Angeles Police Department. While we faced
numerous challenges and a steady workload, many of the trends in 2017
continued to work in a positive direction for the Police Department
Staffing: Our most valuable resource at is our staff- the men and women who
choose to work here. Finding, recruiting, hiring, training and retaining
excellent people is always at the top of our priority list. We began 2017 fully
staffed in the Operations (Patrol and Detectives), PenCom and Records
divisions. We ended 2017 with only one vacancy (a Police Records Specialist).
This is a remarkable accomplishment, especially in Operations where it can
take as much as a year and a half to recruit, hire, train and deploy a
commissioned officer. We saw turnover in two commissioned officer positions
in 2017 and replaced both officers in 2017 (Jackson Vandusen was hired as an
entry level officer, replacing Steffen Estep. Sean Ryan was a lateral hire,
replacing retired Officer Allen Brusseau). We also saw the retirement of Ed
Schilke and were able to promote Carla Jacobi into the Records Supervisor
position. As 2017 ended our recruiting for a vacant Records specialist was in
progress.
Property Crime: We have seen a continuation of a downward trend in some
property crime. For example:
Vehicle Prowl:

2016 = 258

2017 = 189

Burglary:

2016 =204

2017 = 129

Larceny:

2016 = 729

2017 = 635

Vehicle Theft:

2016 = 57

2017 = 54

Property crime affects our quality of life in many ways. PAPD has continued with a strong program of
community outreach, neighborhood watch and crime prevention. 2017 saw a sustained Downtown and
Waterfront Trail foot patrol program that not only enhanced physical security but also placed officers on foot in
areas not accessible by vehicle. Our Trespass Program has reduced the opportunity for persons to commit crime
while protecting property rights and supporting our business community.
Community Outreach: In 2017 PAPD conducted a record number of neighborhood watch meetings. Thanks to
the efforts of Police Volunteer Pam Ogier and Officer Jared Tait we were able to carry out an expanded
neighborhood watch program without as much direct support from the Clallam County Sheriff’s Office (thus
freeing up our excellent partners in CCSO to expand their neighborhood watch efforts). PAPD had a strong
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showing at special events, such as Kids Fest and continued our partnership with Serenity House (known as the
Housing Beat).
PAPD became a formal participant in the 3 County Opioid Response Program and helped North Olympic Health
Care secure a $78,000 grant to maintain and expand the “Navigator” program. This is our combined efforts in
dealing with the challenges of opioid use disorder and the opioid epidemic. As part of the overall program the
Police Department also has a funded an evolving partnership with Peninsula Behavioral Health that will provide
us partially embedded social workers and additional law enforcement diversion resources (the LEAD program).
We continue to work with our partners with a joint objective of getting persons into housing, treatment or
services ahead of them committing crimes or engaging in behavior that lead to incarceration and /or
hospitalization.
Public Records: 2017 was a mixture of positive and negative trends in Public Records. While the overall number
of records requests decreased in 2017, the staff time and associated costs increased. This was due to 2017
increase in records requests that were more labor intensive and more expansive in scope.
2017 Public Records responses to records requests: Police = 1,152 (Other City staff =163)
2016 Public Records response to records requests: Police = 1,489 (Other City staff= 225)
2017 Public Records Costs: Police = $76,306 (Other City staff = $54,880)
2016 Public Records Costs: Police = $44,654.79/ (Other City staff = $34,101)
The Police Department continues to receive the vast majority of the City of Port Angeles Public Records
requests. In 2018 we will be training some new staff and working collaboratively with the City Clerk to deploy
software and business practices to allow us to better address new State of Washington reporting requirements.
Workload: 2017 saw a slight decrease in total calls for service (26,885 in 2017 versus 27,183 in 2016). With that
said, PAPD continues to work at a pace and tempo that is higher than many other comparable police
departments. We average a call for service every 20 minutes. Once we have met our complex training
requirements and afforded our staff their well-deserved vacation time we typically have little in reserve capacity.
This can be seen after multiple large incidents or major investigations. The only variable we control is time and
our list of priorities. Often we find important work is delayed or falls off the “to do” list because it is eclipsed by
more emergent events.
We also find ourselves in a far more reactive (and far less proactive) posture than is sustainable. I am particularly
pleased that in 2017 (and in the face of our workload and staff transition challenges) we produced the Police
Department 2017-2022 Strategic Plan, established and deployed a dedicated Training Manager in the
Operations Corporal position and sent Deputy Chief Jason Viada through the ten week “269 th FBI National
Academy” session in Quantico VA. In 2018 we will prepare for the 2019 Washington Association of Sheriffs and
Chiefs of Police re-accreditation program. In this effort we will have the able assistance of two student interns
in 2018.
We are appreciative of the community support and positive feedback we receive from citizens every day. We
continue to look for ways to add value and make our staff and programs more accessible to the public. I am very
proud to work with and be a part of the great men and women who make up the Port Angeles Police
Department.
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Vision
The Port Angeles Police Department aspires to be the best police department in the world. In achieving this
vision the women and men of this organization are an integral part of a larger City organization that seeks to
sustain Port Angeles as a safe, secure and healthy place to live, learn, work, visit and recreate.
MISSION
In partnership with our community, the Port Angeles Police Department recognizes its mission to serve in a
compassionate, courteous, and professional manner, to promote freedom and peace of mind, pride in our
neighborhoods and safety of our families.

Officer Mike Johnson and friends

Officer Tate, Officer Stamon, Officer Johnson, D.C. Viada, Sgt. Malone and Officer Morse
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RECORDS DIVISION

Records Division
Carla Jacobi, Records Supervisor
Changing of the Guard:
2017 was another busy year for the Records Division and period of
change. In December, Records Supervisor Ed Schilke retired after
over 30 years of service with the department. We lost our fearless
leader and master of public records. I was promoted as Records Supervisor and have very large shoes to fill.
Thankfully, I am fortunate to work with extremely talented and hard-working team members who have
weathered the change seamlessly. Special thanks to Vicki Morgan, Cindy Carino, and Adele Roman for your
outstanding service and performance.
New Addition:
We are pleased to welcome Joanne Droz to our Records Team. She
transferred to our division from Customer Service, where she’s
worked for the last year. Below is an introduction from Joanne.
“Excited to join the Police records dept. I have been in the finance
department of the city since early 2017. My husband Don and I have
two PAHS students, I am mostly known as “Kailey and Carter’s Mom”.
In our spare time we can be found on the tennis court, hiking, or
hibernating at home with the dogs Skipper & Ginger. Oh and the cat
that rules the house. Look forward to meeting you all.”
Challenges:
Public records requests continue to serve as the largest challenge for the division. Requests can vary from one
report to any and all records for subjects, locations, etc. for all time. We also manage requests from other law
enforcement, criminal justice, and social service agencies. Cindy Carino serves as the primary Public Records
Officer and spends the majority of the day managing these requests. As mentioned elsewhere in this report, in
2017, the City received 1,315 requests for public records – 1,152 for Police Department and 163 for all other types
of records. New state legislation was passed (ESHB 1594) in 2017, requiring agencies that spent $100,000 or
more of staff time on public records requests to submit 18 metrics to the state. The city met these costs in 2017;
and as such staff is developing software and a process to submit these metrics to the state.
2018 will be a year of transition and rebuilding. Two long term employees are preparing to retire and we will be
training new staff members for their replacement. We continue to be busy performing customer service and
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records management. Daily tasks include: data entry (parking tickets, infractions, case entry, trespass warning
letters, online reports, court disposition, etc.), property room management, concealed pistol license
applications, pistol transfer applications, fingerprinting, and payment processing. We also manage requests for
information, stats, and submitting crime stats to the state and FBI. We will be losing two outstanding team
members who will be greatly missed; however, the department has a long history or hiring well-qualified
employees. The division is no stranger to change and will champion this transition as a team.

2017 Records Statistics
2015

2016

2017

3,651

3,677

3,546

Crime Reports Taken by Records Staff

225

213

184

Live Scan Transmissions (Fingerprints)

288

256

312

Concealed Pistol Licenses

311

324

381

Pistol Transfer Applications

419

486

553

Fingerprints-General Public

155

140

144

Parking Infractions

768

623

557

Traffic Infractions

435

462

1,379

Criminal Citations

444

535

596

Public Records Requests

767

1,490

1,152

Coplogic Reports Processed

347

252

205

Field Investigations

261

516

533

Parking Ticket Fees

$9,834.67

$8,035.27

$6,251

DUI Response Fees

$5,410

$4,555

$520

Crime Reports Processed
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Group A Offenses
Offense Type

2015

2016

2017

Homicide

0

1

1

Negligent Manslaughter

0

0

0

Forcible Sex Offenses

48

35

46

Robbery

15

5

18

Aggravated Assault

59

65

55

Simple Assault

272

255

228

Intimidation

70

49

55

Non-Forcible Sex Offenses

8

2

3

Kidnapping

10

12

5

Burglary

199

204

129

6

4

2

986

729

636

Motor Vehicle Theft

77

57

55

Extortion/Blackmail

0

1

1

Counterfeiting/Forgery

47

53

38

Fraud

73

76

109

Embezzlement

2

6

7

Stolen Property

66

47

39

Destruction/Vandalism

360

315

293

Drugs/Narcotic Offenses

75

83

85

Gambling

0

0

0

Prostitution

0

0

1

Bribery

0

0

0

Weapons Violations

24

30

28

Pornography/Obscene Material

3

10

4

101

91

93

Arson
Larceny

Violation of Court Orders
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Group B Offenses
2015

2016

2017

90A Bad Checks

0

0

1

90B Curfew, Loitering, and Vagrancy

0

0

0

90C Disorderly Conduct

15

25

22

90D DUI

48

52

78

90E Drunkenness

0

0

0

90F Family Offenses

1

1

2

90G Liquor Law Violations

23

24

41

90H Peeping Tom

0

0

1

90I Runaway

43

53

42

90J Trespass

74

112

113

1,562

860

1,675

167

161

215

90X Misc Crime and Criminal Traffic
90Z All Other Offenses

Arrests
2015

2016

2017

Adult Arrests

749

853

872

Juvenile Arrests

79

79

81

Records Specialist Adele Roman
Photo Courtesy Cascadia Media and United Way
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POLICE VOLUNTEERS

The Port Angeles Police Department consists of 32 full time paid police officers. Given a variety of factors,
the requests and demands for police services exceed the capacity of paid staff to provide those services. The
department has over 20 volunteers who help bridge that gap. In 2017 the volunteers donated more than
2,843 hours. The volunteers are also ambassadors for the department in the community. Some examples of
services that employees help provide are as follows:















Coordinating Neighborhood Watch meetings
Transporting Police vehicles in need of service and repairs
Deploying the Speed Radar trailer
Staffing Community Events such as Crabfest, the Big Hurt Race, 4th of July Parade, Arts and Draughts,
Music on the Pier, the County Fair, Downtown Halloween Trick-or-Treat, Veterans’ Day ceremony, and
various races around Port Angeles
Handing out bicycle helmets
Vacation house checks
Found bicycle pick up
Vehicle and foot patrols
Office and administrative work including
keeping Patrol’s forms up-to-date
Business Trespass Program
Completing annual reports
City parking space tallies
Finance run
Security and traffic control for police
training events
Volunteer Kevin Peterson, Chief Smith and D.C. Viada on Bike Patrol
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TRAINING MANAGER

Cpl. David Dombrowski

Peninsula College Active Shooter Exercise
On Thursday, August 24th Port Angeles Police Department and the Clallam
County Sheriff’s Office hosted a large-scale Active Shooter training exercise at
Peninsula College. The event ran most of the day, included the closure and rerouting of several streets
around the college, and
Photo Courtesy Cascadia Media involved the Clallam County
and United Way
Emergency
Management,
Sequim PD, Elwha PD, Washington State Patrol, Customs
and Border Protection, Port Townsend PD, Olympic National
Park, Olympic Medical Center, Port Angeles Fire Dept., US
Coast Guard, CCFD #2 Fire/Rescue, Red Cross, Olympic
Ambulance, Action Figures LLC, PAPD Volunteers, and Peninsula College. Many volunteer participants filled the
roles of victims and suspects. Nearly 100 people participated in the event.
The training objective was to practice the complex integration of multiple
government and civilian agencies for the purpose of managing and mitigating the
damage caused by a violent, mass-casualty event. A further objective was to
exercise as many components in the emergency response system as possible and
for participants to learn in a realistic context. The police response to the shooting
exercise involved small mixed teams so agencies learned to coordinate together.
The event started with WSP deploying several flash bangs but a misscommunication resulted in the exercise starting prematurely. The responding
officers quickly entered Keegan Hall and ferreted out the two bad guys, eliminating
the threats. PAFD quickly organized a triage center just outside the Hall and organized the casualties,
transporting over a dozen to the hospital. OMC practiced the overwhelming inflow of a mass-casualty event.
One shooter was transported to OMC under guard.
Officers searched the entire Keegan Hall and found all the hiding victims. A reunification scene was walked through at the Senior Center. Airlift Northwest was
scheduled to participate but encountered a real-world event right before the exercise.
All in all, the exercise was a great success. These drills reveal the many details that need to be improved upon
and all the participating agencies will continue to refine their response times and procedures. Learning to
“manage the chaos” is a never-ending learning process. The next mass-casualty training event will be at Clallam
Bay High School in mid-2018. Planning is already underway.
9|P a g e

Port Angeles

2017

Police Department Annual Report

DETECTIVE DIVISION

The Port Angeles Police Department Detective Division

2017 Annual Report-Detective
Division
Sergeant Tyler Peninger
Corporal David Arand
Detective Trevor Dropp
Detective Erik Smith
Detective Shane Martin
SRO Jeff Ordona
L to R: Det. Martin, Cpl. Arand, Sgt. Peninger, Det. Dropp, Off. Ordona, Det. Smith

The majority of detective division investigations involve casework requiring specialized training, multiple
victims, search warrants, and travel to other jurisdictions to gather the information needed to resolve cases.
These are investigations that the Patrol Division would not be able to complete effectively due to the demands
of their “routine” duties. The highest priority when assigning detective division resources is currently placed
upon major crimes of violence, sex crimes, and complicated child abuse cases.
There are four basic training courses each new detective is required to attend upon being assigned to the
Detective Division.
Crime Scene Investigation
Interview and Interrogation
Child Abuse Interviewing and Assessment
Practical Homicide Investigation
Detective Dropp joined the division this summer. He served for many years as a Master Defensive Tactics
Instructor and lead for the department’s use of force program. This was a collateral duty that he agreed to
perform with no added compensation despite the increased workload, liability, and responsibility. Detective
Dropp has committed himself to being a good detective and investigator with the same selfless dedication he
demonstrated in his willingness to assume an instructor position.
Jeff Ordona took over as the new School Resource Officer this fall as Corporal Sexton assumed new
responsibilities from his promotion to patrol supervisor. Corporal Sexton did excellent work in the detective
division and no doubt would have become a detective if he had not been promoted. Officer Ordona has been
well received in the schools and keeps very busy.
The City of Port Angeles averages one or two murders each year. Four detectives attended the Washington
Homicide Investigators Association Conference in May. This 3 day event is a lessons learned presentation of
numerous murder investigations, primarily from Washington State.
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104 cases were handled by the Detective Division during 2017. 77 cases involved sex crimes and/or assaults of
children. Convictions resulted in 301 months in prison and an additional 84 months of community custody.
These cases also included ten suspicious/felony death investigations: The murder of Clint Darrow, a Tacoma
man found floating in the Boathaven, a suicide in the jail, assisting the Clallam County Sheriff’s Office in the
investigation of the murder of a toddler, and assisting the Massachusetts State Police in a murder investigation.

The Port Angeles Detective Division assisted our partners in the Clallam County Sheriff’s Office, the Forks Police
Department, the Lynden Police Department, the National Park Service, the Los Angeles Sheriff’s Department,
the San Juan County Sheriff’s Office, the Massachusetts State Police, and the Federal Bureau of Investigation in
criminal investigations this last year.

RED PATROL SQUAD

Sergeant Kevin Miller

Red Patrol Squad 2017
Red Squad represents one half of the patrol division and is comprised of 11
commissioned personnel who are dedicated to delivering professional police services
to our community. The officers of this team are very service oriented and bring a
great deal of enthusiasm and professionalism to the organization. I have been very
proud to serve alongside each and every one of them.
When the Red Squad is on shift, they cover patrol operations 24 hours a day for four
days at a time. The squad is divided into a dayshift and a nightshift with staggered
start times.
There have been several changes, promotions, accomplishments, and opportunities on the squad this year.
These changes are all exciting and deserve mentioning as the department continues to grow and adapt to the
demands from our community.
Corporal Dombrowski left the squad and is now the Operations Corporal and Training Manager. Officer Bruce
Fernie and Officer Clay Rife joined the red squad supervisory team when they were promoted to the rank of
corporal. The corporals supervise the squad’s dayshift or nightshift, respectively, in the absence of the sergeant.
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Officers Jeff Thaxton, Kyle Cooper, and Swift Sanchez
all became acting supervisors this year and join Officer
Mike Johnson as officers who supervise a shift in the
absence of a ranking supervisor.
Officer Trevor Dropp accepted a new position in the
detective division in June. Officer Jeff Ordona left the
squad in late August after accepting the position as the
new School Resource Officer at PAHS. Officer Jeff
Thaxton accepted the Red Squad Downtown Resource
Officer Cooper, Officer Sanchez and Officer Thaxton
Officer position, dividing his
duties in patrol. Further, Officer Thaxton has started a new program called Coffee
with a Cop which allows officers the opportunity to casually interact with our
communities stakeholders to target problem areas of the city. Officer Swift
Sanchez and Officer Kyle Cooper are researching the development of a cadet
program to promote opportunities for youth in our community who may be
interested in the field of law enforcement as a career path.
Officer Fairbanks received the Port Angeles Police
Officer of the Year Award for 2016 for her outstanding
Officer Ordona
work product she brings day in and day out. Additionally, Fairbanks was selected to
be the next K9 handler with the pending retirement of Officer Al Brusseau. Her 480
hours training academy with her K9 partner will begin in January of 2018.
Highlights of Incidents for Red Squad in 2017:

Officer Fairbanks

On December 1, 2017 at 0158 hours Wesley Alcorn was arrested after the reporting
party witnessed him smash out the front window of the Serenity House, 2321 West
18th Street.

At 1600 hours the following day Alcorn was released from the Clallam County Jail and walked to the Port Angeles
City Hall. He broke numerous windows in city hall, using landscaping rocks. The damages were estimated at
over $5,000.00. He also damaged the 911 call center telephone. He was returned to the Clallam County Jail on
multiple felony charges
Vehicle vs Pedestrian Accident
On November 6, 2017 at approximately 3:40 PM Port Angeles Police Officers were dispatched to a vehicle vs
pedestrian accident, at 1100 block of East Front Street. The pedestrian was later identified as Natasha N Taylor
(23 years old). The investigation determined Taylor was walking across Front Street (northbound), at the
intersection of Front Street and Jones Street. The driver of a Dodge truck (later identified as Travis M. Berglund
34 years old and from Port Angeles), was stopped for a stop sign on Jones Street and facing southbound at Front
Street. Berglund was checking for vehicular traffic to his left on the one way Street of Front Street. Berglund
made a right turn onto Front Street, knocking Taylor to the ground and ran over her legs with both front and
rear tires.
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2017-20969
On October 6, 2017 at approximately 4:38 PM Officer Zach Moore was dispatched
to the report of a "pepper spray robbery". The victim, a 16 year old male visiting
from Canada, was threatened with mace to remove his shoes. The suspect fled
with the victim’s new shoes, leaving behind the suspect’s old shoes.
2017-19534
On September 18, 2017 at approximately 5:41 PM Port Angeles Officers and
Detectives responded to a report of a deceased male in a trailer. Arriving officers
Officer Zac Moore
found a deceased male, later identified as Ryan Andrew Mongar (29 years old)
inside the trailer. PAPD Detectives and Officers continue to work on what is an open and active investigation.
No determination has been made as to cause or manner of death.
2017-18299
On September 5, 2017 officers took multiple reports of malicious mischief involving at least five different
banking institutions in the city. Over the weekend, an unknown subject had gone to several ATM’s and had
applied super glue to the ATM faces-rendering them inoperable and causing several thousand dollars in
damage.
After reviewing surveillance video and photos, officers were able to positively identify the suspect as Charles
Johnson (65 years old). Officers located him and booked him into the Clallam County Jail.
2017-16441
On August 11, 2017 at approximately 12:45 PM officers responded to a report of an adult male who had pointed
an “AR-15 “ type assault rifle at people in the 1000 block of S. I Street. Christopher W. Benoff, 26 year old Port
Angeles man, was arrested for two counts of felony assault, one count of criminal endangerment and one count
of possession of a prohibited weapon.
2017-13798, Robbery 1
On July 10, 2017 at approximately 2114 hours officers responded to the 76 fuel station (331 W. First Street) on a
report of an armed robbery involving a firearm. The suspect entered the 76 station armed with a firearm and
demanded money from the register. The suspect took an undisclosed amount of cash. The suspect fled the
scene southbound prior to Law Enforcement arrival. Investigation on-going.
2017-13722, Assault 1
On July 10, 2017 at approximately 0642 hours, officers responded to the Lincoln Street Safeway on a report of a
possible stabbing. When officers arrived on scene they located the 28 year old male victim near west entrance
of the store. Officers determined that the victim had an apparent stab wound to the abdomen. Officers
investigated and were able to locate the suspect, 24 year old Joseph W. Recoy, approximately 20 minutes after
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the initial report. Recoy was arrested without incident and booked into the Clallam County Jail for the crime of
Assault 1st Degree.
2017-12032, Robbery
On June 18, 2017 at approximately 3:45 pm, officers responded to Lincoln Park, 1521 W Lauridsen Boulevard on
report of an assault that occurred at that location. A 20-year-old male victim told police that he had been
assaulted by two males. The victim sustained injury to his head and was later transported to the hospital. The
victim initially thought that his friend had been kidnapped by the suspects, as all three left in a vehicle. The
assault was reportedly drug-related.
The victim’s friend, a 24-year-old male, was later contacted by police and alleged that he had been kidnapped
by the two males, but that he had dropped the suspects off west of city limits. This second victim stated that
the suspects had no weapons.
2017-10629 Felony Assault, Veterans’ Park
At 9:30 pm on Wednesday May 31, police were called to Veterans’ Park, 217 S. Lincoln Street regarding an
injured female. Officers found a 35-yr-old transient woman bleeding from the head from an apparent assault.
Paramedics attended to her and transported her to Olympic Medical Center
2017-10084 & 2017-10085 Two Attempted Robberies in Port Angeles
Around 4 am on May 25, 2017, officers conducted a welfare check on a heavily intoxicated 51-yr-old male lying
on the ground in the 200 block of S. Lincoln Street. The subject had fallen due to his inebriation, but told officers
that someone had tried to rob him earlier in the evening by “digging through his pockets.”
At around 4:15 am, officers responded to a 911 call in the area of Orcas Avenue and the library. Police contacted
a 24-yr-old male from Port Hadlock who reported being picked up by strangers for a ride on Lincoln near
Safeway. Once inside the vehicle, he was assaulted by one of the male occupants and hit in the face. The victim
reported someone “digging in his pockets” trying to rob him. His wallet went missing. The victim then jumped
from the moving vehicle in order to escape.
Officers observed injuries to the victim consistent with road rash and an assault. The wallet was soon found in
the road with nothing missing.
2017-9960
On May 23, 2017 at 1150 hours, Ofc. Thaxton saw 38-yr-old Jorge Hernandez Jr. outside a residence at the corner
of 3rd and Washington streets. Hernandez had two active warrants for his arrest. When Hernandez saw Ofc.
Thaxton, he ran into the house and locked the door before the officer could reach him. Police established a
perimeter around the house. Hernandez decided to surrender to officers at 1243 hours. He was arrested without
further incident and transported to jail for his warrants.
2017-8812
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On May 8, 2017 at approximately 5:45 am, a man entered a business in the 600 block of E. 1st and robbed it,
brandishing a blunt weapon. He stole an undisclosed amount of cash from the till and a number of packages of
cigarettes. He ran out of the store northbound towards the alley. He brought a black bag with him to cart off the
stolen items.
48 months in prison
Richard Jack Clark, age 26, of Port Angeles, was sentenced to serve 48 months in prison on March 8, 2017. Clark's
sentence is a result of a plea agreement. Clark pled guilty to two counts of Identity Theft, a Class C felony, in
exchange for the dismissal of two additional Identity Theft charges and a Possession of Stolen Property 2nd
Degree charge. The case began on December 13, 2016 when a Port Angeles resident reported suspicious charges
on a credit card that she suspected had been stolen out of her mail box and activated by a suspect. The case was
assigned to Officer Whitney Fairbanks. During the investigation Officer Fairbanks obtained video images from
at least four local businesses. The footage captured the suspect making purchases with the stolen credit card.
Officer Fairbanks located the suspect in the Clallam County Jail where he had been booked by a Sheriff's Deputy
on similar charges. Officer Fairbanks confronted the suspect with the facts revealed by her investigation, and
added additional charges against the suspect. Clark's criminal history includes convictions for Trafficking in
Stolen Property 1st degree, Identity Theft 2nd degree, Residential Burglary, Forgery, and Possession of a
Controlled Substance.
BLUE PATROL SQUAD

Sergeant Josh Powless and Sergeant Kori Malone

Blue Patrol Squad 2017
2017 proved to be a busy year for Blue Squad. Officer T.J. Mueller graduated from the
Equivalency Academy in April. Officer Mueller came to us from Idaho, where he worked for
the Clearwater Sheriff’s Office. Officer JJ Smith graduated from the Basic Law Enforcement
Academy in March and joined our squad. School Resource Officer Sky Sexton was
promoted to the rank of Corporal and also joined Blue Squad.

Officer Mueller
Photo Courtesy Cascadia Media
and United Way

Corporal Sexton

Officer J.J. Smith
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In addition to their busy duties, officers pride themselves on being involved in many community events
throughout the year:
Sergeant Malone and Officer JJ Smith were invited to
speak to students in the international program at
Peninsula College about general safety and how to
contact Law Enforcement in emergency and nonemergency situations. Sgt. Malone was invited back to
speak to the students about sexual assault awareness and
domestic violence.
Sergeant Kori Malone with Peninsula College International students

In Celebration of Children’s Book Week in May, Sergeant Powless
participated in the North Olympic Library System’s “Celebration of Books”
event. Sergeant Powless, along with other community leaders, read books
to community First Graders and discussed with them the importance of
reading.

Sergeant Powless

Officer Tait, along with Neighborhood Watch Coordinator Pam Ogier, was
actively involved with Neighborhood Watch Meetings throughout year.
These meetings are held to empower neighbors to work together to address
public safety issues within their communities.

Officer JJ Smith’s off-duty time got adventurous in April. Ofc. Smith is an avid mountain climber and during a
hike at Mount Saint Helens, Ofc. Smith and a friend encountered a female who was
struggling to get down the mountain. Ofc. Smith cut her pants to make a make-shift
knee brace for the woman. Ofc. Smith and a friend used a combination of carrying the
woman and glissading with her down to about 4,000 feet, where they were assisted
by rescuers snowmobiles.
The Port Angeles Police Department joined several other
area agencies in the 2017 Law Enforcement Torch Run. The
run started at Laird’s Corner and area law enforcement ran
the torch to the Hood Canal Bridge, where it was handed off
to Kitsap County. Port Angeles Police personnel (along with
National Park Special Agent Sanny Lustig) received the torch
from Sheriff Benedict and several Special Olympians at the old
Rayonier Mill site. PAPD then ran the torch along the Olympic
Discovery Trail to Morse Creek. The torch ultimately made it
to Pacific Lutheran University in Tacoma for the start of the
games.

Officer J.J. Smith and
Chief Brian Smith at
the Firefighter Stair
climb in Port Angeles
supporting the
Leukemia &
Lymphoma Society
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Officers JJ Smith and Luke Brown participated in the SPARK Kids Program, put on by William Shore Pool.
Officers Smith and Brown spoke with kids about their jobs and facilitated various work-related activities for the
children’s education.
Sergeant Malone once again facilitated the Healthy Families 5k/10k Run. The run raised just over $2,100 for
Healthy Families to be used to assist in the care and assistance of local victims of domestic violence.
On September 23rd, Sergeant Malone, Corporal Dombrowksi, Corporal Arand, and Officer Ordoña teamed up
to participate in a local event, The Big Hurt, a locally organized event consisting of a 16 mile mountain bike leg,
3 mile Kayak, 30 mile road bike and a 10K run. The PAPD team set a goal of finishing the event in 5 hours, and
finished in 5 hours and 3 seconds. Corporal Dombrowski, who in a previous year did the event as an Iron Man,
participated on two teams this year, completing the kayak and the road bike portions of the event for two
separate teams.
Some of the major incidents handled by Blue Squad this year include:
01/12/17, 1:10 pm: PENCOM received a call from Shay C. Darrow, age 27, of Port
Angeles, who called emergency dispatch to report a homicide. Officers responded
to the vicinity of 8th and Vine Street to locate Mr. Darrow. Other officers responded
to a residence near 9th and Oak Streets to check the welfare of the occupant there,
where the homicide was reported to have occurred. Officers located the occupant of
the home who appeared to have been the victim of a violent death. At 1:17PM
Officers arrested Shay Darrow, who is now in the Clallam County Jail awaiting trial
for 1st Degree Murder – Domestic Violence. Officers also recovered the firearm
believed to be used in the murder.
01/13/17, 8:14 pm: The Clallam County Sheriff’s Office responded to a report of a
vehicle that had just been stolen in the Black Diamond area, south of Port Angeles City Limits. Officer Morse
located the vehicle northbound into the city and activated his emergency lights in an attempt to stop the vehicle,
but the car failed to yield and fled east and police pursued. During the pursuit, the suspect rammed Officer
Morse’s patrol vehicle near the intersection of First and Chambers Streets. The suspect fled east out of the city
by driving the wrong way on Front Street, a one-way roadway. The suspect crashed into a parked vehicle and
then rammed Officer Mueller’s patrol vehicle. The suspect then lost control of the vehicle and rolled the vehicle
into a ditch east of Deer Park Road. The suspect fled on foot, but was apprehended by assisting agencies CCSO
and WSP. The suspect, Marshall Dietrich, age 18, of Port Angeles, was treated at the hospital before being
booked in the Clallam County Jail. Dietrich was later convicted for Vehicular Assault, Assault 3, Residential
Burglary, Burglary 2, and Taking Motor Vehicle without Permission. Dietrich received concurrent sentences,
including 48 months of confinement.
01/19/17, 9:54 am: Officers responded to a report of a theft from a tip jar at a coffee business in the 1100 block
of E Front Street. An employee from the business had pursued the suspect, identified as Jacob Dam, age 18, of
Port Angeles, immediately following the theft. During the employee’s pursuit of Dam, the employee reported
that Dam brandished a large knife in an effort to retain the stolen property. Dam was located and arrested for
First Degree Robbery. Officers located a knife on Dam’s person and a small amount of cash. Dam was convicted
of Burglary 2 with a Deadly Weapon and sentenced to 13 months confinement.
17 | P a g e

Port Angeles

Police Department Annual Report

2017

01/28/17, 6:49 pm: PENCOM received a call from a
woman reported that she had been kidnapped. The
victim reported to Officer Tait that a male subject
told her that they were related and asked for help.
The suspect offered the victim a ride, but the suspect
passed her home, would not let her out of the vehicle,
and would not stop. When the victim attempted to
exit the vehicle, the suspect held onto her to keep her
in the vehicle. The victim was eventually able to exit
the vehicle while it was still moving. The victim
sustained injuries consistent with exiting a moving
vehicle. A short time later CCSO Sergeant Minks
attempted to stop an erratic vehicle, which matched
Photo Courtesy of Officer Swift Sanchez
the victim’s description of the suspect vehicle. Sgt.
Minks initially terminated the pursuit due to risk to the public, but PENCOM received calls that the vehicle
continued to drive erratically and the pursuit was continued. The vehicle was immobilized during the pursuit and
the driver, Nicholas Blood (age 27 of Port Angeles) was arrested. Blood was identified by the kidnapping victim
as the suspect. Blood was booked into the Clallam County Jail for Kidnapping 2 nd Degree, Reckless
Endangerment, as well as Attempting to Elude Police Vehicle and Resisting Arrest.
05/21/2017, 7:04PM: Officers responded to the report of a suicidal male making threats to jump off the 8th
Street Bridge. Officers located the distraught male in the area of the east bridge and began trying to talk to
him. He was actively making suicidal statements to officers. He was uncooperative and brandished a knife which
he put to his own throat. A TASER was used to prevent the male from hurting himself or the officers and the
male threw the knife down. He was then safely detained and transported to the hospital for mental health
treatment.
9/01/17, 12:42 pm: Officers took a report of a Suspicious Vehicle in the parking lot of Silver Falls Dermatology.
The reporting party stated that there were multiple people in the vehicle moving around, and changing spots.
The reporting party believed there was possibly a drug deal going on. As Officer Mueller and Officer J.J Smith
were en route, dispatch advised them that the license plate matched to a plate returning to a stolen vehicle.
Officer Mueller arrived, confirmed the vehicle’s plate, and advised that the vehicle was attempting to leave the
scene. Officer Mueller then advised dispatch that the driver was running south east. Officer Mueller stayed with
the vehicle, as it still contained 3 other subjects. Sergeant Malone and Officer Brown arrived and assisted in
detaining the other occupants of the vehicle
As Officer J.J Smith had arrived, she observed the fleeing driver running across the highway. Officer J.J Smith
pursued the subject on foot into the woods, where he was caught a short time after and placed in to custody.
Elwha Chief of Police Gilbert and Lt. Potter backed Officer J.J Smith and assisted with transporting the subject
to her patrol car. The driver of the vehicle was identified as Gabriel T. Oueilhe. Oueilhe and was booked into the
Clallam County Jail and was subsequently sentenced to 14 months confinement.
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9/08/17, 1:27 am: On September 8, 2017 at approximately 1:27 AM Clallam County Sheriff’s Deputy Bill Cortani
advised PenCom (dispatch) that he was attempting to stop a westbound vehicle on Hwy 101 east of Port
Angeles. The vehicle was described as driving “erratically” and pulling away from the deputy while traveling at
a high rate of speed. He was able to determine that it was a silver SUV. The vehicle continued onto East Front
Street and toward the downtown area at a high rate of speed. While pursuing the SUV, officers maintained a
safe distance of several blocks behind the vehicle.
In the area of 300 West Front Street officers found a heavily damaged guard rail and a silver Jeep Grand
Cherokee four door SUV upside down and in shallow water. They also found three persons still inside the vehicle.
Officers requested additional law enforcement and emergency services resources, and then approached the
vehicle. It was determined that the individuals were unable to self-extricate. Corporal Sky Sexton located a male
on the driver’s side of the vehicle who was yelling for help and whose torso was partially outside of the vehicle
and in the water. Officers later reported that the driver was in a life threatening situation and was in danger of
drowning. Corporal Sexton entered the vehicle via a broken passenger window and crawled to the driver. With
the assistance of Officer Jared Tait he then cut off the driver’s seatbelt. The two officers extricated the driver,
moved him through the water and onto the shoreline. Officers stood by with the driver and three passengers
until medics arrived.
All four patients were transported to the Olympic Medical Center. The driver of the vehicle was later air lifted to
Harbor View Medical Center. Another passenger (identified as 18 year old Elijah F. Jackson) was treated and
released from the hospital. He was booked into the Clallam County Jail on outstanding probable cause on an
unrelated criminal case. Christina L. Green (28 years old) was later released from the Olympic Medical Center
and Mitchel S. Ward (18 years old) was reportedly air lifted to Harbor View Medical Center. The driver was
subsequently identified as a Grant Eastman (21 years old). The charge of Vehicular Assault was referred to the
Prosecutor’s Office. Corporal Sexton and Officer Tait received Life-Saving Medals for their efforts.
9/10/17, 4:45 pm: PENCOM received a series of 911 calls
from a cell phone, in which the caller did not speak to
dispatch, but the line was open. Dispatchers were able
to hear sounds of an argument, talk about a knife, and
the sounds of an active disturbance. Dispatch was able
to trace the call to the area of the 1000 block of E 3rd
Street.
Officers arrived and made contact with the residents of
a home at that location. Officers spoke to a male and a
female at that residence, during which time they began
Patrol car on Ediz Hook
to investigate an assault allegedly committed by the
female, who was identified as Alicia N Hernandez (age 40, of Port Angeles.) During the course of the
investigation, Hernandez became uncooperative with officers and attempted to re-enter the residence where
the victim was located. Based on safety of the victim and the alleged offense, officers ordered Hernandez not
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to enter the residence and blocked her path. Hernandez attempted to push past officers in an attempt to get
into the residence. As a result, officers attempted to arrest her for Obstructing a Law Enforcement Officer.
Hernandez struggled with officers, kicking one officer in the chest and clawing another officer in the face.
Officers were able to control and arrest Hernandez, who continued to be uncooperative.
Hernandez was transported to the Clallam County Jail, where she was booked for two counts of Assault in the
3rd Degree (Law Enforcement Officer.) Additional misdemeanor charges of Assault 4 – Domestic Violence and
Obstructing a Law Enforcement Officer will be sent to the Prosecutor’s Office for charging. One officer received
minor scratch injuries to his face; the other officer had no visible injury.
10/09/17, 7:04 pm: Officers responded to a vehicle vs. pedestrian collision at the intersection of 2nd and Peabody
Streets. PAPD Officers arrived to find both the involved vehicle and the involved pedestrian still on scene. PAFD
Medics arrived just after police and began life-saving measures on the patient. PAFD transported the pedestrian
to Olympic Medical Center, where he succumbed to his injuries a short time later. The pedestrian was identified
as David W Blanco (59-years-old, of Sekiu.) Initial investigation indicates that Blanco had been crossing S
Peabody Street, near the intersection of E 2nd Street. A vehicle traveling northbound on Peabody Street struck
Blanco as he crossed.
PAPD requested the assistance of Clallam
County Sheriff’s Department’s traffic
investigation unit in an effort to determine
location of the point of impact, vehicle speed,
and other factors. A traffic investigator
responded; the investigation is on-going.
11/20/17, 1:40 pm: John Thomas Zachary
Patrol car on City Pier
Cox, age 41, of Port Angeles was booked into
the Clallam County Jail Sunday Night after a
domestic disturbance and 5-hour standoff with Port Angeles Police. The case began at about 1:40 PM when Port
Angeles Police Officers responded to a report of a domestic disturbance in progress in the 1700 block of W. 14th
Street. Officers arrived on scene to find the victim in the main residence where there were several broken items.
Cox had armed himself with an axe, a crow bar, and kitchen knives and had barricaded himself in a travel trailer
on the property. Officers began negotiating with Cox and encouraging him to peacefully surrender. Officers
considered concerns that something had triggered the explosive episode, and that Cox was possibly suicidal.
Port Angeles Police Officer Luke Brown and Corporal David Dombrowski who both have specialized negotiation
training maintained a dialogue with Cox for over five hours in the cold rain. The officers were led by Sergeant
Kori Malone, who is also the leader of the Port Angeles Police Crisis Negotiation Team. When officers first
responded to the Sunday evening incident only three Port Angeles Police cars were scheduled to be on duty to
handle calls for service across the City. During the standoff the Port Angeles Police Department received 26
additional calls to respond to unrelated incidents. At shortly after 7:00 PM Cox surrendered peacefully, and was
booked into the Clallam County Jail. The case will be reviewed by the Clallam County Prosecutor for charges.
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SCHOOL RESOURCE OFFICER

School Resource Officer Jeff Ordona
I took the position of School Resource Officer at the beginning
of the 2017-2018 school year, after SRO Sky Sexton was
promoted to Patrol Corporal. I was born and raised in Port
Angeles and began my career as a Correctional Officer with
the Department of Corrections and the Clallam County
Sheriff’s Department. I was hired by the Port Angeles Police
Department in October of 2015.
I have received training from the National Association of
School Resourced Officers, and will have completed advanced
SRO training in July of 2018. I am a trained Forensic Child
Interviewer as required by state law for those responsible for
the investigation of child sexual abuse (RCW43.101.224). I am
cross trained as a Crisis Negotiator and received my training
from WSHNA (Western States Hostage Negotiators’ Association). The totality of my training suits the tasks and
challenges presented to a School Resource Officer.
I provide services to two high schools, one middle school, and four grade schools. In addition, I have made
myself available to private schools in PAPD’s jurisdiction to speak with students about drugs, bullying, and
appropriate social media use.
A common challenge student’s face is bullying. As the SRO my goal is to work with parents and students in an
attempt to teach kids life lessons to cope with difficult people. My intent is to equip students with the ability to
reconcile friendships, avoid toxic relationships, or report criminal behavior. Part of that process is helping
parents discern when it is appropriate for their child to partake in social media platforms.
Another Problem facing the nation’s schools is the tragic reality of active shooters. As SRO I work closely and
train with the patrol division in preparation for the unthinkable. Additionally, the Port Angeles Police
Department and school district staff keep a vigilant eye out for warning signs and work together to investigate
suspicious activity in its entirety. I often speak with students and teachers to pose the “what if?” questions. This
encourages preparedness and can save lives in the event of an emergency. I encourage parents and students to
familiarize themselves with the RUN-HIDE-FIGHT model.
The purpose of the modern school resource officer is defined by the National Association of School Resource
Officers by three elements. First, as a police officer presence to deter criminal activity and take calls for service
that originate at schools. Second, as an informal counselor to students, parents, and staff. Third, as a guest
speaker. I make myself available to speak with classes on various topics including but not limited to; drugs,
violence, law, and appropriate social media use.
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DRUG RECOGNITION EXPERT

Officer Swift Sanchez
The Drug Recognition Expert (DRE) program
A Drug Recognition Expert (DRE) is an individual who has
successfully completed all phases of the Drug Evaluation
and Classification Program’s (DECP) training
requirements for certification as established by the
International Association of Chiefs of Police (IACP) and
the National Highway Traffic Safety Administration
(NHTSA). A DRE is skilled in detecting and identifying
persons under the influence of drugs and in identifying
the category or categories of drugs causing the
impairment.
A DRE conducts a detailed, diagnostic examination of
persons arrested or suspected of drug-impaired driving (DUI) or similar offenses such as physical control. Based
on the results of the drug evaluation, the DRE forms an expert opinion on the following:
1. Is the person impaired? If so, is the person able to operate a vehicle safely? If the DRE concludes that the
person is impaired…
2. Is the impairment due to an injury, illness or other medical complication, or is it drug-related? If the
impairment is due to drugs…
3. Which category or combination of categories of drugs is the most likely source of the impairment?
Typically these evaluations are meant to identify drivers under the influence of drugs other then alcohol.
DREs conduct their evaluations in a controlled environment, typically at police stations, intake centers or other
locations where impaired drivers are transported after arrest. The drug evaluation is not normally done at
roadside and is typically a post-arrest procedure.
In some cases, the person evaluated will be a
driver the DRE personally arrested. In many
cases, however, the DRE will be called upon to
conduct the evaluation after the driver was
arrested by another officer. The DRE is
requested to assist in the investigation because
of their special expertise and skills in identifying
drug impairment.
The DRE drug evaluation takes approximately
one hour to complete. The DRE evaluates and
assesses the person’s appearance and behavior.
The DRE also carefully measures and records
vital signs and makes precise observations of
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the person’s automatic responses and reactions. The DRE also
administers carefully designed psychophysical tests to evaluate
the person’s judgment, information processing ability,
coordination and various other characteristics. The evaluation
is completed with a toxicological examination to confirm the
results of the evaluation. The DRE will systematically consider
everything about the person that could indicate the influence of
drugs.
It was a goal of the Port Angeles Police Department this year to
incorporate a trained Drug Recognition Expert (DRE) into the
department. Officer Swift Sanchez, who started at the
Department in 2016 had been previously certified as a DRE in
2008 at her last department where she performed over 50
evaluations. Officer
Sanchez has since
completed
all
requirements
to
again perform evaluations and is set to begin performing
evaluations in 2018. In Washington State, the DRE program is
operated through Washington State Patrol. There are only about
200 certified DRE’s in the state and only 1 currently certified in
Clallam County-Officer Sanchez, who will be PAPD’s first DRE.
A DRE can also rule out drugs and alcohol as a factor in a collision.
For example, the collision pictured below was caused by medical
events. Drugs and alcohol were not contributing factors.

Happy Halloween from Officer Cooper
and Officer Sanchez
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DEPUTY CHIEF’S REPORT

By Jason Viada
In 2017, Port Angeles Police Officers were involved in 26,885
incidents, which is down slightly from 2016’s historically high number
of events, 27,183. Some of these were the results of officers
responding to requests for assistance from the community through
the Peninsula Communications Center, others were the results of
proactive and community oriented policing.
Also in 2017 Port Angeles Police Officers were involved in 5 vehicle
pursuits. This statistic is similar to the 4 vehicle pursuits in 2016. All 5
suspects pursued in 2017 were apprehended, some at the conclusion
of the pursuit, and others with the assistance of the community after
the pursuit.
Officers used force in only 87 of 2017’s incidents events which is up
slightly from 2016’s 80 uses of force. In other words, in 2017 officers
used force in one of every 309 incidents, but in 2016 they used force
in one of every 340 incidents. All use of force incidents were reviewed by command staff soon after their
occurrence. All use of force was reasonably necessary. Level 1 Control Tactics were used in 60 incidents; down
from 66 in 2016. Firearms were displayed, but not fired, in 14 incidents; down from 16 incidents in 2016. Tasers
were displayed, but not actuated, in 14 incidents; up from 12 incidents in 2016. Tasers were actuated in 7
incidents; up from 6 incidents in 2016. Level 2 force was used in 3 incidents; up from 2 incidents in 2016. In 2017
the Lateral Vascular Neck Restraint (LVNR) was used 4 times.
The Port Angeles Police Department employs 32 commissioned police officers including 1 Chief, 1 Deputy Chief,
5 Sergeants, 5 Corporals, 3 Detectives, 1 School Resource Officer, and 16 Patrol Officers. One of the Sergeants
is assigned to supervise the Olympic Peninsula Narcotics Enforcement Team. Another Sergeant supervises the
Detective Division. One Corporal serves as a Detective Corporal. Another Corporal is currently the Department’s
Training Manager.
Nearly all of the calls for service go first to the 22 members of the Patrol Division, and most of the calls are fully
resolved by the Patrol Division with other calls being resolved by the School Resource Officer, and the calls
requiring long term complex investigations being resolved by the Detective Division and the Narcotics
Enforcement Team.
The members of our Patrol Division work 11+ hour shifts and are scheduled on a 4 days on 4 days off cycle.
Officers have staggered start times in an effort to provide consistent citywide patrol coverage 24/7/365. This
schedule allows the members of each patrol squad to train together for 48 hours per year in addition to their
scheduled patrol shifts. When all 11 members of a squad train together on various topics including Use of Force,
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Legal Updates, First Aid, Crisis Intervention etc. all coordinated by the Training Manager it creates a busy
training day and a rich learning environment.
If I had to describe the profession of policing at the Port Angeles Police Department succinctly, I would describe
it as demanding and rewarding. The job is truly a test of physical, mental, emotional, and endurance challenges
that take grit to overcome. The department is staffed with people, not super-people, but regular people who
shop at the same grocery store as everyone else, who have a unique drive inside that motivates them to stand
on the thin blue line day and night.
ORGANIZATIONAL CHART
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OPNET

2017 was a busy and successful for
OPNET. In 2017 we opened 46 new cases
and closed 38. We obtained 43 search
warrants in the various cases we’ve
investigated and safely executed 17
different drug raids.
We’ve seized 244 grams of marijuana, 33
grams of cocaine, 1.3 grams of Honey Oil,
121 grams of hallucinogens, 14 grams of
MDMA, 42 Fentanyl patches, 286.5
miscellaneous narcotic pills, 468.9 grams
of methamphetamine, and finally 1,202.1 grams of heroin; all of these totaling a street value of $187,778.00!!
We’ve received 25 guilty verdicts on the following criminals:
John Robinson
Poss. Heroin/Guns 60 months prison
Adam Stigall
Poss. Heroin
4 months jail
Laura Quinones
Del. Heroin
Res Dosa
Laura Quinones
Del. Heroin
Stephanie Lingvall Del. Heroin
20 months in prison
Trina Sloan
Del. Heroin
Res Dosa
Josie Fields
Del. Heroin
12 months Comm Custody
Brandon Monger
Del. Heroin
12 months Comm Custody
Jorge Hernandez
Poss. Heroin
45 days
Tyler Gordeuk
Poss. Heroin
Drug Court
Tyler Gordeuk
Del. Heroin
Chris Bayley
Del. Heroin
12 months prison
Chris Bayley
Del. Heroin
Theodore Blahm
Del. Heroin
Res Dosa
Marvin Branham
Poss. Meth
20 months prison
Marvin Branham
Poss. Meth
Daniel Bertelson
Del. Heroin
Res Dosa
Daniel Percival
Del. Heroin/Meth
80 months federal prison
Poss. 20 firearms
Anita Charles
Del. Heroin
24 months Res Dosa
Robert Deanda
Del. Heroin
Sentenced in Federal Case
James Ohlson
Del. Cocaine
Plea Deal Dismissal
Jillian Payne
Del. Meth/Heroin
24 m onths Res Dosa
Mark Strong
Poss. Heroin
6 months
Mark Strong
Poss. w/Intent
32 months
Harold Herring
Del. Heroin
32 months
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PENINSULA COMMUNICATIONS (PENCOM)

Michael O’Connor, PenCom Supervisor

PenCom 2017 Year End Report

“We the men and women of Clallam County Peninsula Communications
are the first of the first responders.
We are committed to answering all 9-1-1 and non-emergency calls with professionalism
and integrity, while efficiently dispatching police, fire, and emergency medical services.
With our commitment to excellence we can help save lives, protect property, and
assist the public in their time of need.”
PenCom is the Communications Division of the Port Angeles Police Department and is the Primary Public Safety
Answering Point for all 9-1-1 calls in Clallam County.
Our Communications Center provides quality Emergency Dispatch services to the Port Angeles Police
Department, Port Angeles Fire Department, Clallam County Sheriff’s Office, Sequim Police Department, Forks
Police Department, Lower Elwha Tribal Police, LaPush Tribal Police. Jamestown Fish & Wildlife Enforcement,
Olympic National Park (after hours) and Fire Districts #1 (Forks & Beaver), #2 (area surrounding Port Angeles),
#3 (Sequim area), #4 (Joyce area), #5 (Clallam Bay/Sekiu area), #6 (3-Rivers area), LaPush Fire Department and
Forks Ambulance.
Our staff consists of a Regional Communications Director, 4 Communications Supervisors, and 14
Communications Officers. We also have 1 Administrative Coordinator. 1 Warrant Entry Clerk and 2 IT staff.
STAFF HIGHLIGHTS
Communications Officers Kyle Wagner and Dennis LaBoy participated in a large scale Active Shooter drill held
at Peninsula College on August 24th. Many planning meetings were attended in advance of this drill which
included multiple local, state and federal agencies and personnel.
Participating agencies included Clallam County Emergency Management, Sequim Police Department, Elwha
Police Department, State Patrol, U.S. Customs and Border Protection, Port Townsend Police Department,
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Olympic National Park, Olympic Medical Center, Port Angeles Fire Department., U.S. Coast Guard, Clallam
County Fire District No. 2, Red Cross, Olympic Ambulance and Peninsula College.
Awards and Recognitions
In May, Communications Officer Marilyn Sheats was selected by the Supervisory Team to receive the
International Footprint Association Officer of the Year award presented by Sequim Chapter #74 of the Footprint
Association. She was selected, in part, for her participation in the Public Education program, Communications
Officer Training and being a key member of the Clallam County Critical Incident Management Team.
In March, Communications Officer Chelsea Jensen was awarded a Life Saving Medal, in front of the Port Angeles
City Council for her efforts in assisting a caller with telephone CPR that successfully revived the patient.
These are just two examples of the dedicated quality service we provide to our citizens, and user agencies, 24/7
365.
PUBLIC EDUCATION
Supervisor Deb Homan continues to be active in 9-1-1 Public Education at the State level currently serving as
Chairperson of the 9-1-1 Public Education
Sub-Committee. She has also participated in
local presentations such as KidsFest, the
Forks Safety Fair and other events as the
schedule allows.
INFORMATION TECHNOLOGY
Each PenCom core system (Viper 911 phone
system, Aegis CAD record management, and
Motorola radio console), requires constant
service due to upgrades and general
maintenance. The oldest component in our
systems is the Motorola radio console. In late
2016, IT staff began requesting from vendors
information about their radio console
products. In early 2017 IT staff consolidated
that information and PenCom management staff began reviewing upgrade options and costs. The upgrading of
our radio console equipment was put on hold when we were presented with an opportunity to obtain a generous
supply of replacement parts at no costs. In the coming years we will re-visit the radio console upgrade options.
Major projects completed in 2017 include updating the CAD and Mobile ortho maps with newer and more
accurate versions, upgrade Aegis to 10.2 SP12, consolidation of our eight 911 inbound lines, CJIS audit
preparation work, Viper training in Longmont Colorado, removal of the old Ademco dialer alarm system, adding
CAD laptop stations in the ICV (incident command vehicle), and upgrade of NetMotion to version 11.
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RECORDING AND PUBLIC RECORDS REQUESTS
Communications Supervisors processed a total of 502 recording requests, 244 of which were Telephonic Search
Warrants. 34 Public Records Requests were also processed during 2017.
The majority of recording requests come from either the Clallam County Prosecutor’s Office or individual
officers for investigative purposes or trial preparation.
Following State guidelines these recordings, both radio and telephone, are only retained for a period of 90 days
and are then purged.
TRAINING
In 2017 there continued to be changes to the PenCom Training Program as Supervisor Tony Rife relinquishes
responsibility to Training Coordinator Mary Rife. The primary responsibility of the training program is to keep
all training information up to date with current PenCom procedure and can be an arduous task. Training Officers
Marilyn Sheats, Dennis Laboy, Kyle Wagner and Chelsey Jung all collaborate to keep the Training Manual
current and ready for when a new hire begins classroom training. The Training Coordinator also tracks records
for all PenCom employees to ensure each has the 24 hours of minimum continued education required.
WARRANTS AND COURT ORDERS
For the year 2017 we entered a total of 2586 warrants which is approximately 23% fewer than in 2016. The
biggest contributor to this is the declining number of pay or appear warrants, which were down 44% over the
previous year. Pay or appear warrants now represent only 26% of the total number of warrants entered. There
were 836 protection orders entered which is just a bit below the 915 entered in 2016.
As for arrests, PAPD made 393 warrant arrests in 2017 and served 502 warrants which was 32.3% of the total
1553 served county wide.
CRITICAL INCIDENT STRESS MANAGEMENT (CISM)
Communications Officer Marilyn Sheats has been a member of the Clallam County CISM Team for several years
and was designated as the Operations Coordinator in late 2017. She reports that for 2017 they had all our
monthly meetings at the Port Angeles Fire Department.
Marilyn was able to attend the Advanced Group Crisis Intervention class in Seattle in August which enhances
her skills in Critical Incident Stress Management. She also participated in Critical Incident debrief in Jefferson
County which was her first out of county debrief.
In November, the group hosted a “Chiefs Meeting”, though few agencies were in attendance most of the larger
agencies were represented. They were in agreement about the value of our service & and had no question about
contributing monetarily to the team.
A few new members were welcomed to the team in 2017 as well.
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FACEBOOK
We continue our presence on social media via Facebook posting items of interest to the community from
ourselves local Police, Fire, EMS and Emergency Management agencies.
CALL STATISTICS

2017 9-1-1 Call Volume
Landline 9-1-1

Cellular 9-1-1

VolP 9-1-1

January

757

1,949

292

2,998

February

644

1,773

240

2,657

March

685

1,903

236

2, 824

April

635

1,918

271

2, 824

May

745

2,261

296

3,302

June

670

2,207

270

3,147

July

737

2,512

308

3,557

August

755

2,443

295

3,493

September

717

2,375

294

3,386

October

701

2,135

276

3,112

November

637

2,058

279

2,974

December

749

2,220

301

3,270

8,432

25,754

3,358

TOTAL

TOTAL ALL 9-1-1 CALLS

37,544
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2017 LE CAD SATATISTICS
Agency

Incidents

Checkouts

TOTAL

PAPD

18,578

8,220

26,798

CCSO

18,164

11,822

29,986

SPD

7,119

7,635

14,754

Forks PD

3,265

1,990

5,255

Elwha PD

1,170

2,673

3,843

La Push PD

1,265

1,083

2,348

Jamestown F&G

13

1

14

Olympic National Park

46

77

123

TOTAL

49,620

33,501

83,121

2017 Admin Lines
(Incoming & Outgoing)
January
February
March
April
May
June
July
August
September
October
November
December
TOTAL

10,458
9,712
10,485
9,759
10,900
10,706
11,698
11,305
10,664
11,456
9,964
9,366
126,473

2016 Officer of the year Whitney Fairbanks and K9 Bogey
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2017 Fire / EMS CAD Statistics
Agency

EMS

Fire

PAFD

4,435

468

4,903

FD #1

0

171

171

FD #2

1,283

292

1,575

FD #3

6,579

665

7,244

FD #4

235

41

276

FD #5

127

21

148

17

17

685

0

685

0

29

29

13,344

1,704

15,048

FD #6
Officer Harold Balderson

TOTAL

Forks Ambulance
La Push Fire
TOTAL

TOTAL ALL PHONE CALLS: 164,017
WHEN YOU CALL 9-1-1
Make sure it is an emergency! You should only call 9-1-1 if someone is hurt or in danger, or if you are in
immediate need of police, fire, or medical assistance.
Always know your location! This is the most important information you can provide to a 9-1-1 call taker.
Don't hang up! Even if you called 9-1-1 by mistake, if you end the call abruptly or don’t answer a call-back, then
the call taker will likely assume that something is wrong and will either continue to try and reach you or dispatch
field responders to your location. This takes away from the 9-1-1 center’s ability to take calls and dispatch services
to ongoing emergencies, so make sure the 9-1-1 call taker tells you it is ok to disconnect before you hang up.
Stay calm. When you are on the phone with 9-1-1, you are their eyes and ears. The better you can answer all of
the 9-1-1 call taker’s questions, the faster he or she can get the right services to your location.
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CONTACT US

Agency Information
Facebook: www.facebook.com/Port-Angeles-Police-Department
Port Angeles Police Department
321 East Fifth Street
Port Angeles, WA 98362
Phone: (360) 452-4545
Fax: (360) 417-4909
Email: police@cityofpa.us
Visit us on the web at wa-portangeles.civicplus.com

Administration
Brian Smith
Chief of Police
Phone: (360) 417-4901
Email: bsmith@cityofpa.us
Jason Viada
Deputy Chief
Phone (360) 417-4902
Email: jviada@cityofpa.us
Karl Hatton
Regional 911 Director
Phone: (360) 417-4911
Email: khatton@cityofpa.us
Steve Romberg
Regional Administrative Coordinator
Phone: (360) 417-4910
Email: sromberg@cityofpa.us
David Dombrowski
Training Manager
Phone: (360) 417-4938
Email: ddombrowski@cityofpa.us
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