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City of Port Angeles — Ocean View Cemetery — Frequently Asked Questions

¢ | have an immediate need for services. Where do | begin?

o “lmmediate” or “At-Need” services refer to planning that happens when a death is about to or has already
occurred.

o Itis recommended that you have been in contact with a funeral home before submitting an immediate
services request to Ocean View Cemetery.

o Please fill out a Service Request Form in full and select At-Need in the Requested Services drop-down menu.
o Include any details that will help our staff to gather the necessary resources to assist you.

o After your submission is reviewed our staff will connect with you to setup a consultation appointment and
go over any final details to process your At-Need arrangements request.

¢ | need to make plans and arrangements for the future. Where do | start?

o Please fill out the Service Request Form in full and select Consultation in the drop-down menu.

o After your submission is reviewed our staff will connect with you to setup a consultation appointment.

Do you offer marker and memorial services?

o Yes! We work closely with a variety of marker and memorial vendors. We strive to provide reasonably
priced premium quality memorials and monuments for the community. We can also assist families in
obtaining Veteran Markers & Memorials.

o If you would like more information regarding Markers & Memorials, please fill out a Service Request form
and select Memorial Order in the Request Services drop-down menu.

I'm having trouble locating a gravesite. How can | find more information about a gravesite location?
o Try out our new locate grave and walk-to-site system! Locate

o Enter the details of the person you are looking for to begin searching. A list of names in our records will
populate along with gravesite locations. If using a mobile device, select the person's name and press walk-
to-site. Google maps will direct you to within 20 feet of the gravesite location.

| don't see the gravesite | am looking for in your location system. How do | locate?

o Our location and walk-to-site system is still under development. Archival records are being added daily.
Please submit a Service Request Form and select Locate a Decedent in the Service Request drop-down
menu. Please specify the person(s) to be located.


https://portangeles.cemsites.com/

